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Hutchison Ports Abu Qir Containers Terminals S.A.E
(Private free Zone Company)

Request for Tender
for
Backup Software Renewal for three years 
for Hutchison Ports Abu Qir Containers Terminals S.A.E Start-up
Reference No. (T/AQCT/T/05/2026)

(Version 1.0)
September 2026

THE INFORMATION IN THIS DOCUMENT RELATING TO ABU QIR CONTAINER TERMINAL COMPANY S.A.E SERVICES, PROGRAMS, AND PRODUCTS IS TO BE TREATED AS CONFIDENTIAL AND A TRADE SECRET OF ABU QIR CONTAINER TERMINAL COMPANY S.A.E AND IS NOT TO BE USED OR DISCLOSED EXCEPT TO RECIPIENT’S EMPLOYEES, OFFICERS, AND AGENTS OR CONTRACTORS ENGAGED IN EXAMINING THIS DOCUMENT, AND WHO ARE SUBJECT TO APPROPRIATE WRITTEN UNDERTAKINGS CONSISTENT WITH THESE CONFIDENTIALLY AND USE RESTRICTIONS. THIS DOCUMENT MUST NOT BE REPRODUCED IN WHOLE OR IN PART OR USED FOR TENDERING OR MANUFACTURING PURPOSES EXCEPT UNDER AN AGREEMENT OR WITH THE CONSENT IN WRITING OF ABU QIR CONTAINER TERMINAL COMPANY S.A.E. 	   © COPYRIGHT ABU QIR CONTAINER TERMINAL COMPANY S.A.E
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0. [bookmark: _Toc255450503][bookmark: _Toc256331881][bookmark: _Toc356732392][bookmark: _Toc357594793][bookmark: _Toc393185521]Our work
Abu Qir Container Terminal Company S.A.E is a part of the Hutchison Port Holdings’ (HPH) global network of container terminals. HPH is the leading independent port developer and operator in the world. In its short operating target, ABU QIR CONTAINER TERMINAL COMPANY S.A.E need to establish itself as the preferred terminal operator by achieving high levels of operating efficiency and customer satisfaction.
[bookmark: _Toc356732393][bookmark: _Toc357594794][bookmark: _Toc393185522]Purpose
[bookmark: _Hlk89764182]Abu Qir Container Terminal Company S.A.E invites qualified vendors to submit their best competitive solution to provide a comprehensive solution for backup service to have excellent implementation and cover all technical requirement to achieve operation needs.
Backup Project Scope

The selected bidder will be required to cover following points for renewal of existing backup solution
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1- Deliver backup software and license to cover numbers of service and servers installed at the terminal where all of them installed on VM machines (QTY 80 VM).
2- Backup solution must support 3-2-1 Backup strategy with 1ST copy on disk (DELL Data Domain, already Exist), 2nd copy on tape (DELL Tape Library, already Exist) and 3rd copy will be on cloud TOS application and remaining backup on another Tape library (DELL Tape Library, already Exist) on another Datacenter.
3- Install backup software and configure it with existing storage and tape library in availability solution.
4- Install backup solution in production environment then configure it to cover Abu Qir Container Terminal Company S.A.E services, RPO & RTO for each service and backup strategy.
5- Install, Configure, Startup the mentioned System with all components and ensure compatibility and operation stability.
6- The backup solution environment will be in isolated VLAN.
7- Ease of deployment and management.
8- Powerful Reporting and alerting, include but not limited to Storage free space, jobs status in certain period of time, backup healthy, reachability of backup client.
9- Online Available Resources and manuals for backup software.
10- Professional Quality Technical Support.
11- Protect against Ransomware.
12- High Performance and efficiency, Include Backup and restore performance, backup data guarantee and stability of backup application.
13- Support availability solution, Disaster recovery, Replication, and powerful monitoring tool.
14- Support cloud backup, Windows, Linux OS and application list including be not limited to Active Directory, SQL and Oracle Database, Microsoft Exchange, File Share, virtualization technology.
15- Support Synthetic full backup or equivalent, Backup Copy jobs for second and third copy, Instant VM Recovery, VM file recovery for windows and Linux, virtualization software Web Client plug-in, Changed block tracking, Flexible retention and Continuous data protection.
16- Built-in deduplication, compression and WAN Acceleration.
17- Instant visibility into backups with advanced search and browse capabilities for quick recovery of individual items.
18- Automatically and manually test and verify every backup.
19- Software warranty with 3 years with 24/7 include license support and upgrade version.
20- Warranty starting next business day of project sign off.
21- Response time within working hours with ticket number and resolution next business day and close the ticket with technical report.
22- Vendor must share contacts for 5 local references in Egypt with their use’s cases.
23- Vendor must be among the Leaders in Gartner reports for at least 3 consecutive years.
24- Backup solution must support VMware HCI technology with stretched cluster on two datacenter.
25- Backup software and OS Update are included in project under supplier scope.
26- Training technical team on backup solution with official training (2 Seats).
27- The project is turnkey solution.


Levels of Service
The Supplier’s goal must be to meet, and even exceed, when possible, the levels of service described.

Technical Proposal. 

The technical proposal should reflect the ability of service supplier and must include the following:
1- Company profile with previous implemented project.
2- The vendor must be partner of delivered service and certified.
3- The delivered solution including OS and software must pass the vulnerability security scanner and hardening based on CIS standard.
4- A project plane must be provided for implementation.
5- Solution design and architecture to be deliver and approve to ABU QIR CONTAINER TERMINAL COMPANY S.A.E before project start up.
6- Deliver project documentation samples from previous project to ABU QIR CONTAINER TERMINAL COMPANY S.A.E as guidance before starting project implementation.
7- A project documentation must be delivered after project completed.
8- The project is a turnkey solution.
9- CV for project implementers to be included and be reviewed by ABU QIR CONTAINER TERMINAL COMPANY S.A.E team before project implementation start up and ABU QIR CONTAINER TERMINAL COMPANY S.A.E have the right to reject anyone.
10- Delivery and acceptance criteria for each implemented point in the project will be reviewed by ABU QIR CONTAINER TERMINAL COMPANY S.A.E before start implementation.

[bookmark: _Toc393185536]Warranty

1- Software warranty with 3 years with 24/7 include license support and upgrade version.
2- Warranty starting next business day of project sign off.



Additional CONSIDERATIONS

Payment terms: 
100% after finalizing the renewal service

[bookmark: _Toc356732398][bookmark: _Toc357594806][bookmark: _Toc393185524]5 -PREPARATION OF BID
[bookmark: _Toc356732399][bookmark: _Toc357594807][bookmark: _Toc393185525]5.1 Language of Bid
The Bid prepared by the Bidder, as well as all correspondence, documents relating to the Bid exchanged by the Bidder and HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E, supporting documents, and printed literature shall be written in English. 
[bookmark: _Toc356732400][bookmark: _Toc357594808][bookmark: _Toc393185526]5.2 Documents Comprising the Bid 
Each bid shall be in two parts: - 
1. Part I- Technical Proposal. 
1. Part II- Price Proposal. 
The two parts should be in two separate covers, each super-scribed with the name of the Project as well as “Technical Proposal” and “Price Proposal” as the case may be.
Most provide the technical proposal in hardcopy and softcopy.  

5.2.1      Part I - Technical Proposal. 
The technical proposal should reflect the ability of service supplier and must include the following:
Company profile with previous implemented project.
The vendor must be partner of the required services
Delivery and acceptance criteria for each point in the project will be reviewed by HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E before start implementation.

5.2.2      PART II - Price PROPOSAL.
1. Company Financial Documents
1. All prices should be itemized.
1. All prices are in USD or Egyptian pound.
1. For only suppliers located on Egypt Payment in EGP according to central bank charges in time of payment 
1. Price excluding VAT and customs fees. 
1. All items will be delivered by CIF
1. 2025 company’s budget


[bookmark: _Toc356732403][bookmark: _Toc357594811][bookmark: _Toc393185527]5.2.3 Submission of Bids

1. Sealing and Marking of Bids: The Bidders shall seal the envelopes containing “Technical Bid” and “Price Bid” separately and the two envelopes shall be enclosed and sealed in an outer envelope. The Bidder should additionally submit soft copies of the Technical Specification in the form of CD.
1. Deadline for Submission of Bids: Bids must be received by HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E at the address specified, no later than the date and time specified in the Invitation to Bid.
1. HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E may, at its discretion, extend this deadline for the submission of Bids by amending the Bid Documents, in which case, all rights and obligations of HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E and bidders, previously subject to the deadline, will thereafter be subject to the deadline as extended.
1. Clarification of Bids: During evaluation of the Bids, HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E, at its discretion, may ask the bidder for clarification of its Bid. The request for clarification and the response shall be in writing, and no change in the prices or substance of the Bid shall be sought, offered, or permitted.

[bookmark: _Toc356732404][bookmark: _Toc357594812][bookmark: _Toc393185528]
6 TERMS AND CONDITIONS

6.1 Assignment 
[bookmark: _Toc393185530]The Supplier shall not assign, in whole or in part, its obligations to perform under the Contract, except with the HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E’s prior written consent.
6.2 Bidders:
The qualified bidder for this tender and his sub contactors must be Partner in the scope of requested equipment.

[bookmark: _Toc178564285][bookmark: _Toc184619766][bookmark: _Toc265277536][bookmark: _Toc308170726]6.3 Response and Resolution
 The response and resolution time is mentioned for each service project in scope section.
[bookmark: _Toc393185532]6.4 Prices:
The prices are fixed and shall not be subject to any variation. The supplier shall absorb the parts and labor of any missing components, if any, required to connect the items purchased by Hutchison Ports Abu Qir Containers Terminal S.A.E under this Agreement.

6.5 [bookmark: _Toc393185533] Risk, Loss or Damage  
HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E, unless stated the otherwise, shall not be responsible for any risk, loss or damage caused by events beyond HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E’s control, including but not limited to the goods which are in the course of delivery to HUTCHISON PORTS ABU QIR CONTAINERS TERMINAL S.A.E, whether by land, sea or air, that will include any governmental or customs regulations.
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